
   

 

 

  

One Person One Record – Clinical Information System  
(OPOR-CIS): Auto Text & SMART Templates/Tokens  

  
  
This short guide is intended to provide information on Auto Text & SMART 
Templates/Tokens usage within the One Person One Record Clinical Information 
System (OPOR-CIS).   
  

What is Auto Text?  
  

Auto Texts, also known as Dot Phrases, are shortcuts to populating specified bodies of 
text. Typically, they are used to efficiently input frequently used sentences, phrases, or 
documentation templates. Additionally clients can add to their Auto Text SMART 
Templates/Tokens, which will be elaborated on below.  
 
For example, to document a physical examination via Auto Text, you can type                    
“ .PEComplete “  to populate the following: 
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How do I use Auto Text?  
 
As exemplified in the example above, Auto Texts must be triggered by typing a unique 
trigger code/query. These queries typically consist of case-sensitive letters and special 
characters such as periods (.), commas (,), a box bracket (]), and asterisks (*).  
 



 
 

   

 

As you start typing, Auto Text options will appear in a drop-down menu. Select the 
desired Auto Text from the menu by pressing Enter on the highlighted query. An 
example of the drop down menu is shown below for the physical examination Auto 
Text. 
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Upon pressing ENTER on the desired phrase, the text will populate into the text field, 
and you may edit this text however necessary.   
  

What Auto Texts are Available?  
  
To view a list of possible Auto Texts and their respective trigger codes/queries, or wish 
to build your own personal Auto Text templates, open a note and click on the Manage 

Auto Text button from the toolbar  (shown below).  
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The following database will appear on your screen. Global standardized Auto Texts will 
be built by the CIS and available for use, and can be found in the “Public Phrases” tab.  
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As shown in the image above, the query (abbreviation) used for each Auto Text is 
shown on the left column while on the far right of the page, you can preview the 
associated text and how it will be formatted when populated into a note. The CIS 
provides a litany of Auto Texts to support efficient documentation. To search for a 
particular Auto Text, use the Search bar boxed in the image above. 
 

How to Create Customized Auto Text 
 
Creating a custom an Auto Text enables you to populate an entire template of text 
within seconds. Even more time-efficient: you can design these templates to 
automatically pull in specified chart data into your template to avoid manual entry – to 
create such a template, we need to incorporate a feature known as SMART Templates 
and Data Tokens into our Auto Text.  
 
To create a custom Auto Text, go to the Manage Auto Text page shown in the example 

before. This time, instead of searching for a phrase, press the  button to add a new 
phrase. The following page should appear: 
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Into the Abbreviation text box, add the query you wish to use and add the description in 
the Description field. In the free text field below, enter the text or text template that will 
replace the Auto Text phrase. Note that you can always go back and modify the Auto 
Text by clicking the Manage Auto Text button in a note. The text can also be formatted 
via the editing tools presented in the toolbar.  
 
If you wish to automatically populate specific data from a patient’s chart within a 
template (a valuable tool), you need to insert a SMART template/token by 
clicking the icon, as shown below.  
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You will then be asked to select the data which you wish to insert into your Auto Text for 
automatic population. As shown below, a list of possible data elements are available for 
selection. Note that for each data element you wish to populate into the template, you 
need to add a separate SMART Template/Token. This means that if you wish to 
incorporate several data elements (e.g. allergies, diagnosis, and heart rate), you need to 
insert 3 SMART Templates/Tokens, one for each data element. Note: If the information 
you wish to pull into the Auto Text through SMART templates/tokens is not available in 
the patient’s encounter, it will leave a blank space. Example, if you have in your Auto 
Text the SMART Template for Vitals but no vitals were acquired, it will leave a blank 
space in that sentence.  
 
It is important to note that updating the patient’s data and refreshing the patient’s 
chart does not update the SMART Templates/Tokens once the Auto Text is used and 
the documentation is Signed.  
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Once you have finished creating your Auto Text and incorporating the useful SMART 
Templates/Tokens, press Save. You are then good to go! Remember that you can 
always come back to the Auto Text (whether it is a few phrases or an entire template) to 
make edits. 

 
Looking to find more information on Auto Text or SMART 
Template/Tokens within OPOR-CIS?   
 

CIS Demonstration videos are available on the opor.nshealth.ca website.  
 
For information on Documentation and Enabled Efficiencies, please view the following 
link: Provider Documentation Efficiencies 

  
Please contact CMIO@nshealth.ca for any questions about Auto Text or SMART 
Template/Tokens in the OPOR-CIS.   
  
While this guide provides a brief overview, the OPOR Education and Learning team will 
prepare you with detailed content and experience leading up to the CIS implementation.  
  
 
 
 
 
 
 
 
 
 
 
 
 

https://novascotia.sharepoint.com/:w:/r/sites/CMIO/Shared%20Documents/General/Education%20Materials/FINAL%20One-Pagers%20Documents%20(Word%20and%20PDF)/Provider%20Documentation%20Key%20Benefits%20and%20Efficiency%20Supports_FINAL%202023DE07.docx?d=w7991a3994cb5496496af6ff212bc6d86&csf=1&web=1&e=NxVodR
mailto:CMIO@nshealth.ca
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